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Redefining HIM Excellence

Tarzana Treatment Center to Increase Efficiency and Security with
eWebHealth Medical Record Workflow Technology

BURLINGTON, Mass., May 22, 2007 — Tarzana Treatment Centers, Inc., a full-service
behavioral health organization headquartered in Tarzana, Calif., has selected services from
eWebHealth, the technology division of medical record innovator ChartOne, Inc., to reduce the
amount of labor and time involved in processing patient charts as well as better protect the

information they contain.

Tarzana is a nhon-profit, community-based organization that operates a psychiatric hospital,
residential and outpatient treatment centers and family medical clinics. The organization
originally was seeking an electronic alternative for storing patient medical records. California
demands a seven-year retention period for all records after patient discharge, which can mean a

significant accumulation of paper that is at risk due to the area’s potential natural disasters.

“eWebHealth is the only technology of its kind on the market, so the choice was clear,” said
Tarzana CEO Scott Taylor. “We found several scanning and storage options but were
immediately impressed by the range of functionality eWebHealth offered, particularly its chart
completion capabilities. Additionally, eWebHealth security features allow users to limit or restrict
access to patient records as well as track who has viewed them, a characteristic that is very

important to us as well as our patients.”

The eWebHealth Suite is a group of medical record workflow solutions that healthcare
organizations can use via a software-as-a-service delivery model, so they can achieve the
benefits of “any time, anywhere” record access without lengthy or costly technology
implementation cycles. Tarzana will use three eWebHealth services: eWebView™, which gives
clinicians, patient accounts, health information management staff, auditors and others access to
patient records via the Internet; eWebCompletion™, which makes it easy for physicians to
comply with medical record requirements by supporting electronic deficiency analysis,
assignment, routing, monitoring and reporting; and eWebSignature™, which allows clinicians to

sign charts wherever and whenever they have Web access.
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“Not only are we able to reduce the cost of storing massive quantities of paper for Tarzana, but
our eWebHealth technology gives their facilities state-of-the-art record workflow, accessibility
and security features,” said ChartOne CEO Brian Cabhill. “For even smaller organizations,
eWebHealth directs the flow of health information to the point of impact easily, affordably, and

with proven return on investment.”

About Tarzana Treatment Centers

Tarzana Treatment Centers, Inc., is a full-service behavioral healthcare organization that
provides high quality, cost-effective substance abuse and mental health treatment to adults and
youths. Tarzana is a non-profit, community-based organization that operates a psychiatric
hospital, residential and outpatient treatment centers and family medical clinics. All facilities are
licensed and certified by the State of California and the County of Los Angeles and are
accredited by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO).

About ChartOne, Inc.

With over a thousand customers nationwide, ChartOne is the leading provider of on demand
medical record solutions that support hospitals’ legal electronic health record requirements.
Secure web-based technology from eWebHealth, a division of ChartOne, combines with
ChartOne’s exceptional professional services to form reliable, flexible, and affordable solutions
that help hospitals get paid faster, mitigate risk, increase physician satisfaction, and focus on
patient care. For more information, visit www.chartone.com or call (800) 733-2679.
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